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Tourism is essentially a societal expression of natural human mstinct for
experiencing the alien land & culture, enhancement of knowledge quotient
through educative interactions and of course attaining the enjoyment of what could
be termed as rejuvenation through entertainment. The economic consequences of
this phenomenon are wide-ranging and capable of influencing the development
process of various nations, regions, societies and to a great extent of individuals.

Tourism industry is emerging as a powerful source of up-gradation of Indian
Economy. It has few inherent advantages like: enormous employment
opportunities for employed/unemploved youth and availability of lot of tourism
resources in the country. In the recent past new emerging changes in the policy of
the govt., by increasing budget allocation, change in tourist psyche from urban to
rural, mass to independent, Europe to China have taken place in the industry. To
cope up with these changes proper Human Resources strategy is essential for the
advantage of vanious stakeholders of the industry.

O hoeut UNWTO

The Waorld Tourism Organization (UNWTO) is an Inter- Governmental technical
body dealing with all aspects of Tourism began its legal existence on 2™ January,
1975, It serves as a global forum for Tourism Policy issues and a practical source of
Tourism know-how. UNWTO plays a central and decisive role in promoting the
development of responsible, sustainable and universally accessible tourism,
paying particular attention 1o the interests of developing countries.

The Orgamization encourages the implementation of the Global Code of Ethics
for Tourism, with a view to ensuring that member countries, tounst destinations
and businesses maximize the positive economic, social and cultural effects of
tourism and fully reap its benefits, while minimizing its negative social and
environmental impacts. [ts membership includes 161 countries and territories and
mare than 370 Affiliate Members representing the Private Sector, Educational
Institutions, Tourism Associations and local Tourism Authorities. Direct actions
that strengthen and suppon the efforts of National Tourism Administrations are
carried out by UNWTO's regional representatives )Africa, the Americas, East
Asia and the Pacific, Europe, the Middle East and South Asia) based at the
Headquarters in Madrid (Spain),

UNWTO is committed to the United Nations Millennium ﬁevehpment Goals,
geared toward reducing poverty and fostering sustainable development.
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